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Agenda

Introductions
Discussion warm-up

Describing interactions with the
Simple Interactions tool

Enhancing interactions
Case study
Planning activity

Question & answer




Discussion
warm-up



With a partner,
describe a
memorable
interaction you had
onh your way to the
conference.




Describing
relationships






Having at least one relationship can make
all the difference.
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Interactions don’t have to be perfect to be
helpful.




What do you
notice?







What do you
notice?
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CONNECTION: Interactng with mutually positive or appropriate emotions
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RECIPROCITY: Balancing roles of engagement during pint activity
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OPPORTUNITY TO GROW: Presenting incremental challenae and matihiny with apprepriate suppert
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INTERACTIONS  TOOL

Meficing ond Appreciotng Human Inferachions

Framework of
Shared Language

Categories
for Reflection

Fluidity and
Flexibility




Connection
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In small groups:
Share examples of Connection X, Y, & Z from
your work.

CONNECTION: InTeracting with mufually posiTive or appropriate emotions
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Reciprocity

RECIPROCITY: Baloncing roles of engagement during joint activity
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In small groups:
Share examples of Reciprocity X, Y, & Z from
your work.

RECIPROCITY: Balancing roles of engagement during joint activity

Z

@0 @2c

one-sided control, ’rwo-way “serve and return”
with r.omplio.nr.e

~®c

one-sided control,
with resistoance or
disenqaqemen’r




Inclusion

INCLOSION: Inviting ond involving The least likely or least able To engaqe
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In small groups:
Share examples of Inclusion X, Y, & Z from
your work.

INCLUSION: Inviting and involving The least likely or least able To engage

excluded

attended to invited and incdluded
separately




Opportunity to Grow

OPPORTUNITY TO GROW: Presenting incremental challenqe and matching with appropriate support

f’-"" X
4

#

;

L]

r

]
0 -3
i ]
i 3 U0 D D I
unrealistic or undemonding , incremental challenge scaffolding and fading
expen‘fuﬂons ' with scaffoldinq ‘




In small groups:
Share examples of Opportunity to Grow X, Y,
& Z from your work.

OPPORTUNITY TO GROW: Presenting incremental challenqe and matching with appropriate support
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As a learning aid, the Simple
Interactions Tool helps us describe
relationships so we can...

...begin to intentionally do the best
of what we already do intuitively

...start to do naturally what we have
learned to do intentionally

...give us ways to communicate what
we look for in our communities




Enhancing
Interactions
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Try-it-out Projects

* A (small) tweak in your
practice, program, or policy

* Can build on something you
already do or be something
new

e Something you try out (like a
mini-experiment) to see what
works — it doesn’t have to be
perfect.




One museum experimented with different
seating layouts to promote adult

engagement.



Rather than just havmg a sigh, have patrons
> ask a librarian for a password.
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break room...



...or maybe all a break
room needs is some
free coffee.
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Case Study
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Plan your “Try it
Out” Project
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Brainstorm

Form pairs or small groups (2-6 people works best).

Take a turn on Spinner

1 to identify a

dimension from the tool to
focus on.

Take a turn on Spinner
2 to identify an activity to try.

Discuss how the activity
could be used to enhance
your practice in that
dimension. Record your ideas
in your packet.

Dice RollRound 1

Circle the Dimencion and Activity roled Then recerd
your discussion/reflection ideos.

i




Plan Your "Try It Out” Idea

When | will do it:
How | will prepare:

How | will know my project works:

Once you've
decided, plan it
out...

Use the back page of your packet
to get specific. ..




Questions



Evaluation
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